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ACADEMIC COMPLAINTS
Students who want to file an appeal concerning their grades or any
other academic matter should first contact their instructor to seek a
resolution. If no agreement can be reached with the instructor, students
should contact the appropriate departmental chairperson, then the
appropriate dean. Further appeal is to be directed to the Provost and
Vice President for Academic Affairs, Chief Academic Officer. For more
information, please see to the university’s Grade Appeal Policy (https://
catalog.sru.edu/academic-policies/grade-appeal-policy/) page from
this catalog and the Academic Complaint (https://www.sru.edu/
offices/academic-affairs/syllabi-policies/) brochure located on the the
university's Syllabi Policies page.
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